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AORITORING ALENCY AGREENTNT
Rel: MASSTLAZIACH 415
Crate: Apg 3, 2022
Full Legal Entity M of the Chegamisation: Svema 5085 Techmnligy Liniied

Limit Moo 600, fth Floor, Floml Deck Plaza, M, Andben (Basty, Mumdn,
Aclidriessz Tl b rshirn 400 G5F, Tndlia

GET Mo, el serviee | 2TAANCSSTE0IZR
recipient!  enthy  naEmed
Alrove

{Correspomding (o alsve
menlianed address)

ity Mumbai

State: Maharashito

Pineod ez Anonud

Tel M.z ] -EE AN

Fasx Miss —

Email address for notiees | comphancedsyrimasgs.coin
and correspenidenee:

Dipr Sirs
W inderstand hei:

Sy 5G8 Technalogy Limited (“*Company™] proposes o undertske an mitial public affering of equity shares of face value #
10 each (“Equity Shaves™) of the Company, comprising of o fresh issue of Egaity Shares by the Company aggregating up o 2
T AL AR mitlTion (" 1ssue”) and an offer for sale of up o 33645 360 Eguity Shares by conain selling shireholders (“Ofer for
Sale”), n accerdance with the Companies Act, 2003 ahong with the relevant mles Tramed thereunder (the “Companies Act™),
the Securitics and Exchunge Board of Trdia (Issue of Copital md Disclosere Reguirements) Begulations, 2008 (the “SERT ICDR
Regulations™) and ather appheable law, each as amended fiem Ume s me,

It ferms of Regulanon 41 of the Sccuritses and Exchange Board of Indin ¢lssue of Capital and Diselosure Requircancnis)
Regulaticns, 2018 ("SEBI ICDR Regulations™), as amended from time o time, Conpany is required w appaint a eredit rfing
Spency A5 0 monitoring agency e monitoring the Issue Proceeds (as defined bereimafiery in respeel of propascd lssee o
accardance with the ahjects of the lssue as sef out in the Red Herring Prospectus and Prospecius,

In response to-the - Company’s request for CRISIL Ratings Limited (*CRL™) 10 be appointed s= the Monltoring Agency
(“Momiloring Apgency”) for the Issoe, we sei out the below teems and conditions on which we have agreed to such appointment.
This Agreement 15 executed and delivered 1o deline the obligntions of the Company 1o wilize the ssue Proceeds in the manser
s prescribesd in the Bed Herring Prospectus, amd the mle of the Monitoring Agceney fo manitor the ublisation of the. lssue
Pracoecds ag por the schedule of ulilization of 1ssue Procecds as provided in the Red Herring Prospecius and the Praspects.

CRESIL Fatings Limited
{4 subsichory of CRISIL Limited)
Carporate idertity Numbor: URT 100MHI1 BPLET 26247

Registorod Officec CFESIL Howues, Contral Avorue, Hiranasdani Busaeas Park, Pownl, Musbsal - 800070, Phono! $81 22 3352 3000 | Fa: 481 97 347 T004
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l. DEFINITIOMNS

Lo I this Agresment, unless ropupgnand o the comext theoeol, e following wonds, wherever isedd, shnll Tove the fallowing
g
el™ shiall giean the :..1:II1I-IHJI!|i|'.'.'.. Aed, 211, me ;j'!.]'||i|_'ul:|’|_l_ andl bisebisde nny 5.;|:||1|||-|r|‘|| mexlifiention honsio ar re-eraetineni
ar replacerinnl theronf,

"Agreement” moans the forcpoing terms and canditions mthis letter,

“Applicable Laws™ shall mesn any applicable faw, byednw, mie, repalation, goideling, cireular, order, nilification,
regulatory policy {including any réguirement umder, or motice of, any Governmental Authority), goidance, orders of @)
government hedies and all orders, judgment or deeree of iy court, tribunal o any arbitea | 2uthority,

“Equily Shores™ shall mesn equity shaves of the Company of face value of 2 10 each
“Fees" menns the fees agrosd between the partics as per clause 6 end oz farther areed undir the Engagement Letor

“Bssoe Proceeds' shall mean the gress proceeds of the Tssue ag set out i the Prospectos and excluding the size af the CHYer
far Sale,

“Manitoring Report™ / “Heport” shall mean the repoia) ssued by the Monitoring Agency (moniforing U wse of Issue
Pricecds} based on its determination whether the 1ssue Procecds have been utilized for the purpese as mertioned in (e Red
Herring Prospectus, The Report shall be submived 1o the Company in the Temeat presceibed ander the SERL 1CDR
HE-H_HE:llh,mx.

“Ohsjects of the Tssue” or “Objects™ shall imean the objeets of the Bssie as set ot inthe Risl Herring Prospectus Mrospeces

"Prospecius™ shill mesn thi: Prospecius 4o be filed by the Company with the Registear of Companies, Milinesshisn ot
Pl b MRl ambor SERI in respect of the ssue,

“Red Herring Frospectus™ shall mean the Red Herring Prospecius to he filed by the Company witk the Registrar of
Compatios, Maharashiza af Mumbai with reapect o the s,

“Stock Exchanges” shull collectively mean the BSE Limited and the National Steck Exchange of India Limited

1.2 Capitalized lerms pertaining o the lsue used bt not defined herein shall have the meaning ascribed fo fhem in the Red
Herrng Prospecius or the Prospectus, as applicable, unless the context specified otherwise.

L. APPINTMENT OF MONITORING AGENCY

£1 The Compuny herchy appoints CRL as the Monitoring Agency ond CRL agrees 10 act as the Monitoring Agerey in
eeerdanie with the terms and condifions of this Agreement,

4.2 CRL, In fis eapacity us the Monitoring Agency, shall fulfil such dulies and obligations ns may be sequired 1o be fulfilied by
it in such eapacity onder the SERI ICDR Regilations, including the following;:

al  Delivering the Monitoring Repont o the Company in the fermat preseribed in the SERI ICDR Fepulalions}, an
guarterdy hasig till 100% (hundred percent ) of the lzeie Froceods kove bean ol ilizesd {|m:|u.c|'ing prcicceds earmarked
for general corporate purpases) or termimation of this Agreemen s per Classe 7 of this Agreciment.

b} Taking such action and doing such other agts, deeds or things as may be required under the provisions of the SEB
|COR Regulations or as required by BSE, NSE. SEBI ar any other statwary ¢ regulatory body and in accondance
with the terms of this Agrecment, to discharge its respansibilities as the Maaitoring Agency, including but ool
lomited 1o, secking elarifications s the infermation’ documenis! sadements shared by the Company (including
records, registers and sccounts of the Company ns moy be nocessary ) secking sddittonal documents! cenilications.
tocnable it 1o efMectively discharge its responsibalities a5 Monitoring Apency,

eb  Roviewing of the informaton’ decuments” stutements received from the Compary with regard (o the ase of fhe
Pssue Procesds o stafed in the Bed Herming Prospectus.
ikin [Prohihition of hnsider

; T-f.lyql

dy - The Manitonng Agoney agress i comply with the Securities and Exchinge
Trading} Begulations, 2005, as mmended with respeed 1o e Compaiy,

CRIB Ratings Limited
I mubisidione of CRSIL Clmdbed)
bﬂfﬂ#ﬂltﬂ Ifentity Humber: UST 1 DCMHZFIAFLCIZEEST

Ruogistared Offlce: CRISIL Hoan, Cantral Awmnue, Mirnnandans Business Park, Sowni, Mumbal - SD0076, Phore! +81 22 3342 3000 | Fax 491 22 3342 3001
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A KIGIETS OFF MONPTORING ALENCY
i1 The Momioring Apgengy:

al whall be entitbe] w0 provide o qualified Repon i case of moa-conperation by the Company, non-receipl ol the
required docuntonte infarmation' stntements or i cace the anfermation sebmatied by the Cumpany is delormined
fo b aneariplale or mvcoisisient (even e seeking clarificntions), or as v be penmissible under applicahle
regulatary guiclelines and shnll bo protected by the Company fram any lobility in connection therswith

by irstmll not bie soquised 10 verify the aslicnticiy af soch information’ documentss dMenienty rece jved Frsrmy slatuiny
auclstars, banks and other veliohle sources. In addition, o shill hwee i responshility fo verify the avtbenticity of
iy order of 0 compeient body, court or wibunnl or any ruling of any arbitrtar(s} in peoccedings between or
eoneerning the Company and! or other partics sl may rely, in pood frith and withour any liakility, upon the
eonies thereal

ey will not be required to ether verify or comment on the approprinteness of (he wage of e Tssae Procecds. The
Fluonitoring Apgency™s mle will e limied b peeaiding its opinion in e Tossad preseribed by SEBT wider the [CDR
reguliations,

aly  mey rely on and shall be Tully protectod m acting. or i refrminug from perfarming it services on the basis of, any
resobition, certificate, cenificale of asditors approved by the Company, of any other statement, |nstrusient,
opinien, report, notice, request, dingetivn, censent, erder, appvaksal or oiher pager ar decuinent belioved by it e be
genuine and to have been signed or presented (o it pussyant ta this Agreement by 1he proper party or pariics.

e} mny execute amy of the powers hereunder o perform any dutics hereander thaugh agents or anomeys and the
rimitoring Apency shall e be respoasibile for any misconduet oF negligencg on the par of iny agent ar WS
agponnted by it heseundes, provided the Company has been given intimmtion of appointment of such ngenis or
ey,

3.2 The Monitoning Agency shall ned be ltable for the use or any application by the Company of the lssue Proceads in accordunce
with the abjects of the Tasue and the Fed Herring, Prospectis,

3.3 Meither the Monitoring: Agency nar any of it directors, officers, agents and employees shall, by reoson of anyiling
contained in this Agreement, be deemed 1o be o frusiee for or have any Gdueiary relationship with the Company, or imy
oithar persen,

14 The Monitoring Agency may, sceepl and rely on any notice, covrespondence or sther documen! recived by i1 under this
Agreement ax conglusive evidence of the facts and of the validiy of the gontenis stated in it ind as having beon dhily
muthorized, excouted amd delivered ta it {including any submission in electronic Farmath, The Momionng Agency may mel
in conclusive relianee upon any instrument o signature believed by it, afier reazanable inquiry, 10 be genine may
NSSUmE, acting reasehably, that any person purporling to give receipt, instruction or advice, make nny staterment, or execune
arty dacument in connection with the provisions of this Agreement has heen duly sthosized to do sa.

1.5 Motwithstanding any other provision of this Agreement to the contrary, the Manitering Agency is tot abliged to do or amit
to do anything if it would constituse 1 breach of any applicable laws or SER1ICDR Regulations and the Monroring Agency
shall not be linhle Tor any fzilure to carry out any or all of its abligations under this Agreement where performance af uny
such duty ar abligation would be in breach of any applicable Irws

L6 It is hereby acknowledped and confimcd by the Company that the Monitoring Agency is neither construed 10 ba nar aeting
witder the eapaciy or poture of an foxpert” o the extent defined uler Section 2038} of the Cotmpanies Mot 2003, [t & als
clarified and agreed by and between the paries that the Moniioring Agency s issaring the Repen solely in the capacity of' o
Monitoring Agency and that the same shall not be condrusd fo be an opinion of on expert ns i relies on cenilicmtes.
confirmtations and reprosentitions made by the Company nnd that of relisble stakebolders such as nuditors, banks and othars,

5.7 The Momitoring Agency s under no duty o ensore that funds withidrawn Trom the seeoumn halding thie Issue Procesds g
actually applied for the purpose for which they were withdmwn, The Mumitonng Agency shill rely on the infarmaotian)
documents! stutements submiticed by the Compuny.

18 The Monitorng Apency doet not have the obligation te approve! dizsspprove any withdrawnols ol monies from bunk accounis
s e same B8 outside tie seope of its responsibilites.

3.8 The Monitoring Agency shall not be lisble o iespoisible for abtaining iy regulatory or gavernmental or other appraval
i connection with or in redation 1o the trangactions contemplated herein ad hall wed § = ot
indcpendently validute or assess the vemsiy of nech repgilatory or gevermmental approvals ,;;'l!*"

. CRFSIL Ratingns Limited
; Jo=1 A subsigiary of CRISTL Limided)
"rl.':H _,_,.-'ﬁ ’ Cesporite hdurtity Bumber: 671 00MHIDIBPLEI2E24)

.

L R
Feogistomd Gffica: CRISIL House, Cantrol Avenua, Himnardan| Businegs Park, Powal, Mumbal - $00078. Phone: $581 72 3362 3000 | Fase 481 #7 334% 3001

vawras o s rab reen i



Rl URISIL

AR S8F Ginhel Company

10T e Momioring Agency shall oot be held Tinhle fo any b or damage or failuie to peclaem s obligaiions evoumder, oe
ler amy delay i complying with any duty o abligation, usder or parsdan 1o ihis Agreemen arizmg as 5 direct orindire
resolt oLy Force Migenre Evont. “Foree Majeuse Event” menns an evien neluding but not Tomited b i et of God, De.
pandemic, epufemics, notural calamilies; rots, civil commotion o uorest, Werorism, war, strikes or lockouts: CRPTOPELLDn
o ather governmental sctions; any chunyes moapplicable Taw or repulation incluing chunges o markel ules, cureney
rednetions, devalivilions oo Nuetutions; markel conditions allecting the exceution ar seilement of eansaciionsar the valug
erl asets: anf Bresbdown, Suliere o mal fenetio of any tebecormmimication and information leehnolopy sy beyond the
comrel of any party which restricts or probibits the perfarmance of the obligations of such pary eanlemploted m this
Agreemenl,

LITThe Monitering Apency shall stand fully discharges! ofall legal abligntions uncler this Agresment, if acted boae e and in
good Taith, in discharging its obligitions set out under this Agreerent and in pursummes of the written statements, docuiments
o iilariiation {in-.:hldin,g vith el wnsl o faesimile) preeeished Dy Cormpany, The: Monioring Apency shnll act an ihe
recerpd ol such dociments, stalements of information. within the time period specificd. provided that the instrsctions e
mol U o dicomplae,

A12The Menitering Agency underfiskes s peeform such duties and only sueh duties as are specifically ser fprth in this
Agreament and nodamplied covenants or abligations shall be read into this Agreement ogainst the Monitering Apency,

A13As of the date of this Agreement, the Monitoring Agency roprosents and warrants 18 the Coampany ihot {whicls
representations shall continee 1o be true and cormeet an each day during the crirreney of this Apreemaent )

4] This Agreement constitutes s valid, legnl and binding ebligations on it ond is enforceable aparesd i in sccondaiee
witl ibe berms Beseol ol

bY  Itshall act with due diligence, care und skill while perlomming its functions under ihis Apreensone;

€} 11 has dfue authority and valid rogistetion a8 required under Applicable Laws (o acl o3 the moniioring agemcy for
the Lssuc ail ilvs nol prohibited from acting as a monitoring ageney by any judicial, regulatory or sdivinistrtive
body,

4. UNDERTAKINGS BY THE COMPANY
A1 Company wilertnkes 1o

a)  Comply with all applicable lae, repulations, notifications sl gusdelines applicable to the Company's ebiaining,
receipt and use of the Bepor) mehsding but med Dimmibed 1o SEBR]ICDR Regulations. as may be pmended Trom time
b Bimie, welaeh freser oo regquines the Tollowing:

b} Ensurc that the Report is placed before the audit commitice of the boand For thelr comments s por SERE ICTR
Reguluteons,

et leeompomte comments of thelr andit committes in the Reper.

d) Within forty-five days frem the end of each guarier, publicly disseminae the Report by uploading the same on the
Compuny s websile as well i submitting fhe same 1o the Stock Exchanges an which it equity shares are listed,

el Further confinm that if the Campany fiails 1o submit the requisste documents as mentioned in thas Agreement ar s
reuestea] by tho Manitoring Agency within the timelines as sated in this Agreement or the reasonable Henelines
odherwise stipulated by the Manitoring Agency, then the Monitoring Agency may report such failuse b submil the
docimenis on the port of the Company in their Repant and separately also io SERL

N Company acknowledpes 1hat CRL 15 in na way responzible or liahle for any breach andier e —complinnes parsi
b Lse Company s breach of the underiakings under this Agreement or applicable biw or regulations

gl Company shall provide CRL with the mformation that 1 requires for the purpose of Report, promptly mpeon recelm
ol such regquess amd such imformation shall be tirely, complale, pooursie, trse sl not miksleading,

by Lompany shall arrange for miestings that CRLE s representatives Froos Hme o tiime may seek fincluding, those with
the Company*s management, bankers, satuiory auditors, tustees, and/or sther relevan stakeholdeis)

id Company shall co-operie with CRL 1o enabrle it 10 provide the Keport,

4.2 The Company warrinis anc represents that it bas the oght to provide the informstion w CRAeG
uniber this Agrecmicnt and anthorizes CRL 1o issue the Beport fo it in accordance with thyy

CRISIL Ratings Limitod
A subsidioey of SRS Lionbod)
Conpormte ldentity Mumbsr; UEH100MHZTESPLEZIEZ4T

_-"'_.- -\.-“\-.._.--F =T
Humw Hings, Contral Svanis, Hissmendani Businass Park, Posai, Mumbal - 400076, Phicns: 461 22 53543 3000 | Fae: #6871 22 Z347 3001
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4.3 Company recognizes that compliance by the Monitoring Agency with the terms of the SERLICDR Regilations is dependen
upen Campany Tuntizhing to the Monirering Ageney, the reguisiie information/dociments. as and when resurired within the
reasenable timeline specifil by the Monitoning Ageney,

44 CRL and the Company agree thot cmails will be o vilid aml aceeptable form of comounication belween both fhe parties far
il ntives, intimtions, and odher correspondences CCorrespondence’™). The information submited sy e Ciimpany shall
b shared by the persons suthorized to do s wd shall be through Company's emuil nddress for all Camespandence, and
Company s<hall be responsible 1o mform CRL in writing abowl any changes e its corespondence  email address. All
Cormespondence sent to or received from the email adilriess so ol ahove (or such other omail acdressfox) as notificd 1o
either party in writing b the other pany from time to tinwe) will be reated as valid and proper noliGeation, intimation, ad
dedivery of such Correspondence oou party,

4.5 Company shall inform m writing 1o the Monitenng Agemey within 10 warking davs of the end af eacl cuarter, us 1o he
use ol the Issue Proceeds und shall be obliged W furnish such dociments, g, o] infamnmbion within |14 wiarking
thays. However, to complete the necessary review of the documents / information and 1o provide the final Report, the
Monitoring Ageney shiall require o minimum pervied of two woek, or such amount of Himée ns may be mutin ]y wgieed
helween the Company dnd the Monitoring Agency. fram the date of receipt of all requisite documents, papers and
information,

Company confinns tha it shall provide all necessary assi<tance thal may be required by the Manitoring Apgercy m
canfechion with the perfarmance of its dulies pursuant o the SEBI ICDR Regulations and this Apresment

.1

=

47 Company heceby acknowledges wnd agrees that the terms of this Agreement are subject o any revision in the applicable
o o any cormanurication or inst et ens fssued by SEB from time fo fime,

S0 MONITORING REPORT ANID USE OF REFORT

3.1 Subdect to receiving the Fees and the requited information wnd material necosary fram the Company, CRL will after
eansubenng the information and other details (i relevant and available) shall submit the Repon in accordance with clause
4.5 above.

5.2 The Compainy dckiswledpes pnd ugrees that the Report;
fa) i notan wudin, expen adviee, Troud detection or forensic exereiae by CRL.

b will be based on informatien neceived from the Company and, oT refevant, other inpuis ohiaived by CEL fom
sourees it considers reliabde. CRL is pot boumd 1o independently validute or assess the veracity of any such
information. CRL does nod guamniee the completeness or sccuracy af the information on which the Repon is
based. CRL shiall be entitbed 1o rely on such informatson m providing the Report.,

L6} s ot o recommendation to buy, sell or hold any instrumant issued by the Company.

{d} is prepared by CRL taking a professional view of the relevant information (including information provided by the
Company). URL can affer’ cotinue lo offer smy other serviee's o the Campany in addition to providimg 1he
Repors, This will not be viewed as conflict of inferest o any point of e, CRL or s associates imay have other
comimcrcial transactions with the Company or with ether parties referrad 10 in this Agreement {if any ), and the
services pravided by CRL under this Agrocmeat shall be on o non-cxelusive bisis,

(o) may only be used by the Company or by any of its assocites © subsidiories in the manner providod uinder this
Agreement or expressly permitted by applicohle law or regulations and subsequent amendments, if any.

5.3 The Repon w pravided by CRL as an independent third-party opinion based solely on the information provided by the
Company amd other sources considersd relinkle by CRL. on the urderstanchng it CRL does not make warranbies or
representations of any kind and thot 5o far &s any third parly is concerned these ore provided “as they are™ mmd with e
warantics of representations, Any person who makes use ol the Repon takes sole responsibility for the use of the Repar
anil Tor the decisions 0 makes using any of them, and CRL accepts no liobility towards any such person,

A4 CRL reserves the mght not o shure the Repon s the Company it CRL is onbered to do so ie comply with an arder or
equirerent of o0y povemiment, statuleey, judicial, repulatory, oF any ather suthoniey o Lompany scknowledges
thaat fﬂy such authority requives CRL (o disclose the Repori (including Confidentin CEL will comply witly

alren
Samedp
f CRISAL Ratings Limnibed
= 1A siibaidiary of CRISIL Limited)
e ol Corporate ldantity Humber UST100MM29PLEIZERSY

o B i
Hogistorad Hﬂﬂt CRISIL Houne, Cenbral Awvanne, Hirarmndani Buslness Pash, Poreai, Mumbal - 00076, Prone: £07 77 3342 3000 | Fax: +91 27 3367 5001
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5.5 Mothipp in oy ol CRL S communieistion or Beapisrt 15t b smistraed as ORI prrolsling o fitesching o paovide any services
i jurisdictions where CRI1 docs mol uvve the meceasary ooy, permissions simdfo registnlion W carry aut 15 blisines:
activitics. The Company will be regponsible. for sosuring complones aml the conreguene of nen-complance fm ihe use
al the Repors or pant thereof outside ndia

fi. NUINITORING AGENCY FEES
.0 Inesidecanon of CRL peting as e Maailetiing Agency, ihe Company shall pay soeh Fees as naulually wpzreed wiider the
| Engapement Letter with ref e, MASSETIZ02VCHE 200 duted Awg 2, 2022 jsswed by CRL 10 the Company (“Engapement
Letier™ ) The Feos docs oo inelude applicable indireet mxes ncluding GST), stututory didics, Tevies and teavel and aut-of-
pocket expenses that CRL may incar for providing the Report umber this Agreemiem. The Company will, as elevant, [y
o reiinbiese fe CRL for thess amounts. The Company will pay the Fees immedintely upon the execution of this A reaimaen|
af on CRL miiging invedces for them, whichever is carlize, All piments under this Agrecment are non-refundable. The
parhies agree that the Monitoing Agency shall be paid all dues sl eimbursed for dll oxpenses far the period until which
et as the Menitoring Agency or rendesed serviess,

6.7 The GST registmtion number GSTEINTY provided by the Company will be wsed by CRE for fiting of the G57T retums,
Witl regirds 10 the applrcabilicy of Goods and Seivices Tax, the Company's sdifress as mentioned for ihe purposss of G5
will be cansidered as the consumption location for e serveees pravided by CRL under this Agreement, CRL shall nof be
lsabike far lags of credit nrisng on acoount of incomplete, erroneous or incorrect deails and documents recorded or aplosded
by the Company to the GETINL The Company shall be respansible mnd linkke for providing its correct GSTIN and CRL will
not be responsible foe vernilcation of the GSTIN. Where Comnpuny Fails o fumish s GSTIN, CRL will treal ihe Comgmny
s being unregistesed For the purposes ol GST. Where CRL issues 8 credil note 1o the Company in relation to any invoice.
the Comparry shall adjust and upload the Inpat Tox Credit an the GETIN immediately, but no later than by the end of the
marinih i whicl the credii note is issued by CRL to the Company. If the Company fails to de so, and this results in aiy
lahility or losses for CRL, the Company shall be liable o reimburse CRL forany lobilive and losses so incurred or sufTered
by CRL including for, withowl e, the 4ax, interest and any penatiics thereon.

T, TENURE AMD TERMINATION b

7.1 This Agreement will be in Force untif the date of provision by CRL of the last Report 1o the Company aftes | 0% utilizstion
of all the lssue Proceeds as required by the provissons of the Prospectus, terms of the Act, SERE ICDR Repulutions and
Applicable Laws ( Ferm ),

7.2 Subjeet to Applicable Laws, cither Pasty may teominate this Agreement ealy for the following reasons:

al it is ordered to do so by any onder or requirement of any govemment, statulery, juciciary, regulatory or any other
authorily; o

B ilthe Isse iz ool successtully underaken within 12 moisths of sizming of this Agreement,

Prowided that the Manitoring Agency will infomn the Cempany in weiting givieg ile resson for fermivabion, In cose of
termimation under sub-clause (n) above, the teonination shadl be effective afler 30 days of the notiee or due daie of
publication of next Monitoring Agency Repan, whichever is later unless otherwise required by the onfer, A copy ol tha
terminmtion notice shall alse be scoi to SEBT and Stock Exchanges by the party initiating the termination, CEL shall
promptly display an its website information abot terminotion of its fenmal ayreement with the Campany.

B CONFIDENTIALITY

Bl Save and except Tor the purpose of delevering the Report, all infarmation supplicd by the Company to CRL far the purpose
of this Agreement, shall nol be disclosed by CRL 1o any third panty, except where such disclosure i required by SEBL,
Stock Exchinges or any other regulatory, judicial, ar statutory authority, or where such information was already svailable
in public domain af the fime of such disclosure, Thes cluse shall pot preclude the credin ratings sclivity utilising the msighis
gained from the monitaring agency activity in general amd post publication of Monitorimg Agency report, utilising the
inforniation receivd foan the Company in specific, for forming credsi ppinions, CREL may share the information {i nehiding
bul ned limiled to conbidentiol infonmation) with its thind- pardy service providers ineluding consuluns, advisors, cxports,
software services providers, sub-contmetans or s affilistes, who shall be hound by similie gaafdentialiy ohligiione ona
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it thie contemts of this Agreement are confidential in satore dnd shall nol be disclosed b any thind posy o published in
ALY Haner,

o UNPUBLISHED FRICE sENSITIVE INFORMATION

I e thi Compainy s shan ng any Linpublished Prce Senanive Dformmation {UPSHwith CRL, which will miaterinl by affoct
the preles of the securities of the Conipainy, L Commpany shall be requived 1o share edditienal detuils as may e rguested
by URL 1o comply with upplicable Repulations, i such manner as may be informed. for recording in the Struetused Digital
Dratabese (5D} of CRL The Compony aprees-fa keop CRL informed of the details of UIFSHTE records CRL a5 a recipient
al suels LIPSE in is S04,

M, LEMIUTATION OF LIARILITY

The Monitoring Apency shall not be liable lor any dieeer, indbroey, mesdental, specinl, punitive, or conseguent ial dumages,
including withowl Hmibation, damage Tor loss of profits, business mlermpiion, loss of pocdwill, Joss of daia or alierEtion
thereod, in relation 1o ar arsing oot of s A reemens,

Th INDEMMNIFICATIONN

Metwithstanding anything 1o the conteary mentioned in this Agecement, Company undertakes and agreos 1o indemnily,
defend and bold harmles CRL fand s directors, officers and employees) for all cosis, damapes, expenses and losses
ineluding but aor limited 1o sttomey’s or consultant*s Tees that CRL msy sneur or suffer by rewson of providing the Repon
to the Company 1o ese i for the purpescs <ot oul uider this Agreement, including as o resuli of any false, inneeurate of
misleading infarmarion of any niluns, provided by Company te CRL, on which CRL may bive relied in any minner while
acting in its capacily s Monilaring Apency

13 ASSIGRMENT

A Barty o this Agreemen! shall not assign its rights and/or duties under this Agreement withoul prior wiitien consent af the
wdher Parky exeept, the rights and abligations of CRL wider this Agresment may be assipned io its subgidiaries or affiliates
ar another enlity in connection with a rearganization, merger, consalidation, acquisition, or other restructring imvolving all
ar substantinlly all of the voring securities andior business or sssets of CRL, subject 1o the prior wrinien intimation of swsch
events 1o the Client

P BECOMNOMIC ARND THADE SANCTINS

Asof the dote of this Agreament, {a) nefther the Company nor any af ils subsidianes, orany director or corporate officer of
any of the fetegaing entities, {5 the subjeet of any cconomic or trude sanctions or Festriotive measures isseed by the United
Matioms, United States or Europesi Uniaa (“Sanctions™), (b} neither the Company is 50% or more swned or controlled,
dhirectly or indircetly, individually or colleciively, by one or more persons of entities that Is or use the subject of Sanctions,
anl (1 10 the best of the Company's knowledge, na entity 50% or mare owned or controlled by a direct or indireet parent
of the Company i the subject of Sanctions. For purposes of clause () in this section, “parend™ is 0 person of enlity owning
o conlrel g, directly or indirectly. $0% or more of the Company. For so bong as this Agreement is in effect, the Company
will promptly notify CRL il any of these circumstances change. 1T CRL reasonably determines that it can no langer provide
the sarvives to the Compiary in aceordance with Applicable Laws, then CRL nay toominate this Agreemem, or any paricu e
services, immedisrely upon wniten notice to the Company.

T4, GUVERMING LAW AND JURISDEICTION

This Agrecment shall be poverned by the liws of India. The parties o this Agreement hereby agres tht for the puspase of
this Agroement, iFany dispute arises with respect to and/or in connection with the Report andéor the terms and conditions
amclfor interpretation of this Agreement, the cauns of Mumibai alone sholl have jurisdietion in the maties,

15 SURVIVAL CLAUSE

Al termes that by their notuie shiaild survive the lermimtion o expimtion of the agr meluling any righi

wh II:-H“I;IJWI;I}' iy hivie snler the apphicable Brws and regslations.
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IN WITNESS WHEREQF, this Agroement has been exccuted by the Parties or their duly nuiliorisied sgnntoeics fhe iy il
wedr fiest whove writien.

AT RISEL RATINGS LIMITED,

N:me;,g_"fmﬂ.r:, AP AR
Dresigmation: S50 joarde. MANCER

IN WITNESS WHEREOQF, this Agreement has beon executal by the Parties or their duly autbwrised sigmataries the dny and
venr fivst abave writicn,

Signed aned delivered for, and on behall ol SYRMA SGS TECHNOLOGY LIMITED:

AZaN0;
Namie: Hu‘;ﬁTMHME-E_,’:‘ ) .
Tresipnation: £ .r-";" J -
Céqn nee abtvesa =4
e fa;}._,/.;;
NP

CRISIL Ratings Limitad
(A zuwbaidiary of CREIL Limited)
Corponata ldantity Number: UG7 1 D0MHZDEPLCIZ6207T
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